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Hong Lam Marine, endeavor to promote a safety 
culture on board all our vessels. Our intention and 

commitment is to reduce and ultimately eliminate any 
accidents that involve injuries to our personnel and 

damage to environment and asset. 
- Executive Chairman, Mr. Lim Teck Cheng 
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clients and to be recognized for 
our safe operations and quality 

service 
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Message from the Chief Executive 

I trust all of you are doing well, staying safe at home, only going out for essentials or exercise  

or work and returning home immediately after, that all of you practise rigorous personal  

hygiene and safe distancing. 

Let’s take this ‘pause button’ time to deeply connect with our family members and some quiet 

time for personal reflection. 

Let’s take this time to complete the work that we have had no time to complete and think how  

to do your work better and more efficient. 

Let’s do our part to stop this damn virus and when we emerge, we emerge re-energised and better persons for our 

spouse, our parents, our children and everyone that we know. 

 

For those of you on board our ships, I am very happy to know, after speaking to every crew on board all our owned 

and managed vessels in the last 2 weeks over telephone calls, that all are well, staying safe and staying healthy on 

board, practising rigorous personal hygiene and safe distancing. Exercising and getting sufficient rest between your 

work shifts, staying in touch with your family on a regular basis and staying positive.  

I would like to assure you that we here in the Office / Senior Management are here to support you in these times of 

unprecedented crisis. I would also like to acknowledge your valuable contributions as the Frontline Fighters in 

keeping our ships operational and carrying on our business as usual.      

         Article by Chief Executive, Ms. Caroline Yang   
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Featured Article: Recognizing our Frontline Fighters in these Days of COVID-19 

 
I started my career with Hong Lam Marine from January 2000 to February 2004, where I sailed on a few 
vessels during this period, which were the M.T. Marine Pride, M.T. Arena, M.T. Amity and M.T. Starry. I then 
decided to take a break and worked with a few other Singapore based companies that were also in a 
similar industry, such as Titan Ocean Pte. Ltd, Universal Energy Pte. Ltd and Pan Oil Pte. Ltd.  
 
I rejoined Hong Lam Marine in October 2017, where I assisted with the takeover of the M.T. Metis from 
World Fuel Services to Hong Lam Marine, following which I also served on the M.T. Oracle and M.T. Eager 
before been given the opportunity to take over a new delivery the M.T. Absolute, a new generation bunker 
tanker, designed as UMS Class, with reduced manning, from Dayang Offshore Equipment Co. Ltd Jiangsu 
around Oct 2019, I did the maiden voyage of the vessel from China to Singapore.  
 

MT. Absolute carried on operations in Singapore as a Singapore registered bunker tanker under Hong Lam 
Marine Management under a British Petroleum Charter for approx. 5 ~ 6 months, before she proceeded to 
ASL shipyard at Batam, Indonesia for her Invasive Marine Species (IMS) Survey. Upon completion of the ad-
hoc docking around the 25th March 2020, self along with Capt. Djoni Hamenda and my loyal crew, set sail 
to Fremantle in Australia.  During the passage to Australia in view of the current COVID-19 pandemic 
situation, self has been monitoring all ship staff body temperatures and recording same in line with office 
instructions.  
 
The M.T. Absolute arrived and berthed safely under my command on the 4th of April 2020 at Victoria Quay 
berth ‘C’ in Fremantle Port, Australia, where we carried out AMSA Surveys, assisted ASP Ship Management 
with the Flag Change and Class Surveys, prior handing over the vessel to Capt. James Carberry on the 9th of 
April 2020 at 1700 hours, where she will be operated by ASP Ships Group Australia on a 5 year Bareboat 
Charter under British Petroleum, Australia.  
 
Finally I would like to “THANK” Mr. Lim Teck Cheng Lim and Mdm. Caroline Yang, incl. all Office 
Departments (Marine, Technical, Safety, Marine Personnel, IT, and others, who have always supported me 
and the ship staff during the delivery of M.T. Absolute and also during this COVID-19 pandemic situation.  I 
would also like to wish all the best of health to all of you. 

  

Seen here is Capt. Priadi Budi Santoso, spending a lighter 
moment with his family of four, a wife and 3 children 
during his well-earned leave.  
His eldest son is 16 years old, followed by another son 10 
years old and his youngest daughter who is 9 years old. 
He lives in in Bekasi, Indonesia. 
 

Article provided by  
Capt. Priadi Budi Santoso  

 

 

Capt. Priadi Budi Santoso  

Master ABSOLUTE 

Length of Service: 2 years  
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Featured Article: Recognizing our Frontline Fighters in these Days of COVID-19 

 

The COVID-19 Pandemic – Contributed by Vessel “Blossom” 
Faced with the rapid spread of COVID-19 throughout the world, we on board our vessel, are taking preventive 

measures by maintaining good personal hygiene and following social distancing. Hong Lam Marine has 

provided face masks and latex gloves for protection, hand sanitizers for personal hygiene, infrared 

thermometers for temperature checks, and vitamin C tablets to boost immunity. Information about Covid-19 - 

symptoms, prevention, treatments, guidelines and control measures – has been circulated to all vessels.  We 

monitor the health of the ship staff onboard by taking the body temperature twice daily and report same to 

the office. We also check the temperature of all visitors - pilot, boarding agent, terminal staff, cargo/bunker 

surveyor, loading master etc. - before the commencement of 

any activity. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

      

Seen here is Capt. La Ode Musudi, spending a 
lighter moment with his family of four, a wife and 
3 children during his well-earned leave in Bogor  
He has 3 daughters, aged 16, 13 and 12 years old 
respectively. 
 
He lives in in Bekasi, Indonesia. 
 
 

Article provided by  
Capt. La Ode Musudi  
 
 

 

In addition Hong Lam Marine has taken the following measures: 

1. Developed General Memos as follows: 

o GN 20-001, Contingency Plan for Coronavirus Outbreak 

o GN 20-002, Temporary instructions regarding ship staff crossover 
ships 

o GN 20-003, Extended precautionary measures COVID-19 

o GN 20-005, Advisory precautionary measures COVID-19 

o GN 20-006, Preventive measures for COVID-19 

o GN 20-007, No Personnel Transfer & Precautionary Measures  

o GN 20-008, Preventive Measures for COVID-19 26-03-2020. 

2. Provided video training of preventive measures for COVID-19. 

3. Restricted shore leave for the full fleet since 05-Feb-2020. 

4. Suspended all crew change from 17-March-2020 until end of June. 

 

 

Temperature Checking of Ship staff / Pilot 

I joined Hong Lam Marine in October 2013 on the M.T. Windsong, and ever 

since I have sailed on eight vessels, both product and chemical carriers. It has 

been a pleasure working with the company, as I have always gotten full 

support, cooperation and guidance from the office staff.  I am looking forward 

to continue working with Hong Lam Marine and I hope the company will expand 

business in the future. 

Capt. La Ode Musudi  
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Featured Article: Recognizing our Frontline Fighters in these Days of COVID-19 

 

The COVID-19 Pandemic – Contributed by Vessel “Spectrum” 
Our good company Hong Lam Marine, never hesitates to take action and has provided us the necessary support in 

line with global preventive efforts in the fight against COVID-19. Since the beginning of the pandemic, they have 

issued many updated memos, MPA circulars, Industry guidelines and preventive measures, which has helped all of us 

on board stay informed of the pandemic, incl. any mandatory 

preventive measures we should follow to ensure our good health. 

The company has dispatched preventive hygiene kits for ships which 

consist of surgical masks, latex gloves, handheld thermometer, 

hand sanitizer and vitamin C.  Inventory is monitored closely so as 

to replenish as and when required.   

 
 

 

 

 

 

 

 

 

 

 

Seen here is Capt. Zaw Moe Tun, spending a lighter moment with 
his family of three, a wife and 2 children during his well-earned 
leave in Yangon. 
He has 2 daughters, aged 19, and 12 years old respectively. 
 
He lives in in Yangon, Myanmar. 
 

Article provided by  
Capt. Zaw Moe Tun  

 

On board, we follow a health and hygiene checklist as follows: 
- Body temperature of all crew (twice a day) 

- Body temperature of all visitors 

- Intake of Vitamin C Tablet after a meal by all (Once a day)  

- Personal Hygiene 

- Cleaning & Disinfecting Individual Cabins & Common Areas in 

Accommodation 

- Cleaning & Disinfecting Work Area 

- Food Hygiene 

- Galley Hygiene 

We report the above to the office on a weekly basis.  

 

 

 

Temperature Checking of Ship staff / Gangway 
I joined Hong Lam Marine in Aug 2016 on the M.T. Aquabelle, and ever since I 
have sailed on four vessels, both product and chemical carriers. I am very proud 
to be an employee of Hong Lam Marine. The company takes utmost care of the 
crew with regards to safety, welfare and reliefs, they even take care of our 
families. For example: during this COVID1-9 period, the Marine Personnel 
department contacted families to advise them of the support and preventive 
measures taken onboard, thus providing them with comfort and alleviating their 
worries. 

Capt. Zaw Moe Tun  
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Featured Article: Recognizing our Frontline Fighters in these Days of COVID-19 

The COVID-19 Pandemic – Contributed by Vessel “Flourish” 

 
Meanwhile, on board our ship, we are monitoring the body temperature of all crew, visitors, pilots etc.  
We have stepped up personal hygiene by frequent washing of hands with soap or sanitizer. We are donning 
masks, practicing safe distancing (2 meter apart) and taking vitamin C to boost immunity. We maintain good 
food safety and good housekeeping on board by regular cleaning of the accommodation, mess room and 
galley. We comply with all government and company advisories regarding COVID – 19. 
 
I have served on the following vessels in Hong Lam Marine: 

1. M.T. Merlion, M.T. Supernova,  
2. M.T. Enchant, Endear, Enliven & Enthral 
3. M.T. Debonair, Delphine, Destine, Demure, Emissary 
4. M.T. Sea Swift, M.T. Flourish & M.T. Leadership 

 
Lately, since my transfer to Flourish & Leadership I really enjoy my job on board the ship. The profession is 
tough as bunker orders are constant, but with good colleagues and office staff to support me, the work is 
good. I am grateful to the management and staff of Hong Lam Marine. I hope Hong Lam will always be 
successful and employ many people so that many families can benefit from the hard work of their husbands 
serving on board.  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 

For me, Covid-19 was a first. I had never heard or experienced anything like 
it. I heard of it through social media. It has been devastating to see how fast 
the infection has spread, and how many lives it has taken including doctors 
and nurses. I pray to God - who has power over everything - to stop this 
coronavirus. 
 
I worked for Hong Lam Marine from early 2006 until April 2007, after which 
I left as I was looking to change my destiny. But I rejoined on April 17, 2013 
and have been here ever since.  

Capt. Mohammad Natsir 

Working with Hong Lam Marine 

since May 1995 till date, having 

served on a few vessels 

M.T. Merlion III 

M.T. Merlion VI 

M.T. Sea Swift 

M.T Flourish

 

Bosun Syafaruddin (Flourish) 

     
Temperature Measurements                             Practicing Good Hygiene 

I can honestly say that this is the 1st time in my life that I have experienced the name 
Coronavirus “COVID-19” as it is commonly known. This virus has no respect for human 
life and no one is safe from it. 
Many Doctors, Nurses and Medical Staff who are caring for the sick, have also 
contracted this virus through no fault of their own, and some have even passed this on 
to their immediate family members who have suffered a great deal. 
Only God has power over everything we should rely on God alone.  
O my God, hurry up and stop this coronavirus. There are already enough victims in the 
world 

Bosun Syafaruddin (Flourish)  
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Featured Article: Recognizing our Frontline Fighters in these Days of COVID-19 

The COVID-19 Pandemic – Contributed by Vessel “Enchant” 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

Joint HLM: December 2000 till Now 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

Capt. Samsuddin (Enchant) 

 

I joined Hong Lam Marine since Jan 2002 and have served on the following vessels: 
1. M.T. Merlion, M.T. Merlion VI, M.T. Cleanseas Pearl,  
2. M.T. Sea Prelude, M.T. Prominence 
3. M.T. Sea Swift 
4. M.T. Enchant, M.T. Endear, M.T. Enliven & M.T. Enthral 

I am proud to work with Hong Lam Marine as all the Staff and Directors are very co-
operative and good. I am also grateful to the “Safety & Training Department” for 
their guidance on Safety and to the Operations Department for their Support at all 
times. 
In view of the current COVID-19 pandemic, we follow the guidelines issues by the 
company and carry out temperature checks daily and also practice social distancing 
and good hygiene at all times. 
      Article by Capt. Samsuddin  

I joined Hong Lam Marine since Dec 2000 and have served on the following vessels: 
1.  M.T. Merlion, M.T. Prominence, M.T. Harmony 
2.  M.T. Marine Virtue, M.T. Sea Prelude 
3.  M.T. Enchant, M.T. Endear, M.T. Enliven & M.T. Enthral 

Since joining Hong Lam Marine, I certainly have faced a lot of situations and 
experiences, however with the company’s support have always been able to rise to 
the challenge. I am grateful to all the Staff and Directors at Hong Lam Marine who 
are very supportive and friendly. 
I am also grateful to the company for arrange our training at the “Surabaya 
Polytechnic” which has really improved our skills as Ships Engineers. 
With regards to the COVID-19 pandemic, we are thankful to the Senior 
Management of the company who are concerned about our safety and welfare. 
       Article by Chief Eng’r Rohemi   

 

Chief Eng’r Rohemi (Enchant) 

 

 

Chief Engineer Rohemi at Muster Stations 
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Featured Article: Recognizing our Frontline Fighters in these Days of COVID-19 

The COVID-19 Pandemic – Contributed by Vessel “Decorum” 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

I joined Hong Lam Marine since Dec 1999 
 
Since joining Hong Lam Marine, I have faced a lot of situations and experiences, 
however with the company’s support have always been able to rise to the challenge. 
I am grateful to all the Staff and Directors at Hong Lam Marine who are very 
supportive and friendly. 
I am also grateful to the company for arrange our training at the “Surabaya 
Polytechnic” which has really improved our skills as Ships Engineers. 
With regards to the COVID-19 pandemic, we are thankful to the Senior Management 
of the company who are concerned about our safety and welfare. 
       

Article by Capt. Eko Wahyudianto   

 

Capt. Eko Wahyudianto 

(Decorum) 

 

 

1. Capt Eko enjoying a Meal on his Feast Day away from Family.           2. Practicing Good Hygiene on board. 

3. Various Company Memos on Vessel Notice Board.  4. Training Videos: COVID-19 being watched by Ship Staff. 

5. Temperature Checks carried out on Loading Masters.   6. Medical Equipment supplied: HLM across Fleet 

DECORUM NOTICE BOARD 
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Featured Article: Hong Lam preventive measures against of COVID-19 

After Singapore’s first Covid-19 case was confirmed, the Government started to implement many measures 
to prevent the spread of the virus in Singapore. Understanding the volatility of the situation, Hong Lam 
Marine also implemented its own measures to support the efforts of the Government and be an active 
member in the community in preventing the onslaught of the Coronavirus.  
 
Since February, the Company has implemented the following measures for office staff: 
 
 Temperature-taking 

Bearing in mind that one of the prominent symptoms of Covid-19 is fever, the Company rolled out a plan for all 
staff to record their temperatures with effect from the 11th of Feb 2020 in order to monitor the health of Hong 
Lam Marine’s staff. All staff are required to take their temperatures twice a day, once in the morning and once 
after lunch. These temperatures were then recorded in a log book kept at reception, till today all staff are 
encouraged to take their individual temperatures at home and record same on a spreadsheet and send it to the 
HR department.  
 

 Mask-wearing and Hand-Sanitizers 
With effect from the 20th Feb 2020, all staff feeling unwell are required to wear a mask at all times.  Unwell staff 
may request a mask from our Receptionist before proceeding to consult doctor to minimize the spreading of 
germs and illnesses. Any employee who is unwell should leave the workplace immediately and consult a doctor.  
Employees are also encouraged to observe good personal hygiene, e.g. wash their hands regularly.  Hand-
sanitizers are also placed at strategic locations including the reception counter and pantry for staff to use.  
 

 Stricter implementation of Medical Leave applications 
To prevent greater community spread in Singapore, doctors started to give 5 days of sick leave to patients who 
suffered from respiratory problems including flu and cough in February as well.  The Company further enforced 
this by ensuring any staff feeling unwell would seek medical consultation and strictly adhere to the prescribed 
Medical leave granted by the Clinic. In doing so, healthy staff would not be exposed to any potentially ill 
colleagues who were suspected to be infected by Covid-19.  
 

 Business Continuity Plan (BCP) 
Around the mid of February 2020, the BCP plan was kicked into action.  Every department was split into two 
teams, 50% of the team stationed in the office and another 50% worked from home or the Company’s alternate 
site (Martest office) to minimize interaction. This ensured business continuity in case any of the staff in one of the 
teams became infected and needed to be quarantined.    
 

 Staggered work schedules 
The Company also implemented staggered working hours for office staff to reduce possible congregation of 
employees.  Staff working in the office followed staggered work and meal schedules. The staggered working 
hours were implemented over three 1-hour blocks i.e. staff worked either from 8am to 5pm, 9am to 6pm or 10am 
to 7pm, and the timings of lunch were also staggered respectively.  With this practice, staff could avoid the 
crowd’s on board public transportation and minimize close social contact with others. 
 

 Safe Distancing 
In late March 2020, the office staff was split into two rotating teams to be stationed in the office or work from 
home on a weekly basis to reduce interaction and provide wider physical spacing.  Stricter safe distancing 
measures were adopted and enforced in the workplace which included distanced work stations, seating 
arrangement in the pantry, training and meeting rooms are clearly demarcating and marked which can be used 
to achieve the 1m spacing.  However, this plan was halted upon the announcement of the Circuit Breaker and 
telecommuting was put in place instead.  
 

 Visitors Control  
All visitors are required to complete the Health and Travel Declaration form prior to visiting the office.  They have 
to declare their traveling history, stating the countries that they had travelled to in the past 14 days and also 
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affirm their health condition to ensure they do not have any flu-like symptoms prior visiting the office.   Visitors 
who travelled to affected countries in the past 14 days or have flu-like symptoms are prohibited to visit the office.  
The meeting shall be deferred or conducted virtually. 
 
To further ensure the safety of all office staff, visitors’ temperature taking is imposed upon their arrival in the 
office.  As a double-tracking feature, visitors are also required to register themselves via Swiped down all their 
personal particulars for easier contact tracing.    
 

 Leave of Absence (LOA) and Stay-Home Notice (SHN) 
Since the COVID-19 outbreak, the Company has stopped and deferred all non-essential business travel plans.   
The Company has imposed Medical Leave, Annual Leave or Unpaid Leave deduction from staff who are required 
to serve LOA/SHN due to personal trip to discourage staff from traveling non-essentially.  For traveling that 
cannot be avoided, the Company had monitored closely the travel itineraries of staff and assisted the affected 
staff on all necessary arrangement such as entry approval application, entry health declaration, accommodation, 
meals, and logistics arrangements to ensure all staff is well taking care of during this tough period.   
 
Temperature-taking and health conditions of the affected staff were monitored daily during their LOA or SHN 
period.  Masks and hand sanitizer were given to the affected staff to prevent further spread of the coronavirus to 
the community.   All affected staff were to keep contactable to the office and MOM, local SIM card was given to 
the affected staff to ensure they are remain contactable at all times and latest measures were communicated 
constantly for their adherence.  

 

 Telecommuting 
Since April, 90-95% of our workforce are telecommuting and only two of our office Admin staff and Drivers are 
rotating between working from home or stationing in the office to ensure business continuity and daily business 
operations are running smoothly.  The Company has adopted several technologies and virtual methods to allow 
the office staff to work remotely such as processing documents, conduct meeting via telecommunication links 
(Microsoft Teams), to keep in touch with co-workers via telephone, online chat programs (WhatsApp), video 
meetings, and email to facilitate WFH and to ensure the business operations remain at its optimum.   

 

 Mass emails on Health Practices 
The department has also sent out several emails to inform all staff on health practices that were shared by MOH 
and WHO, including regular washing of hands and reduced social contact.  

 
As of April, the measures implemented have proved to be successful as all our staff remain healthy. However, closer 
to the end of Circuit Breaker, the Company plans to review these practices and modify any if necessary to keep in line 
with the Government’s advisories.  
 

           

Seen above are all office staff taking down temperatures prior recording same in the Log Book? 
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Featured Article: Hong Lam Staff Working from Home (WFH) 

In view of the Governments Directive (Circuit Breaker Measures), where all staff have been working from 

home ever since the end of March 2020, Hong Lam Marine like all other companies have adopted various IT 

Software /  Tools to carry on its operations using Micro Soft Teams. 

 

Seen above are all office staff attending a Virtual Office Training session, using MS Teams as a Platform to conduct 

training with lively discussions on the various topics, depicting the true HLM spirit of collaborative working?  

 

This has required discipline by all staff to work diligently from home, attending to the vessels and 

supporting the vessels etc., in order that business carries on as usual, and getting used to a new working 

environment in the digital virtual world. 
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Featured Article: “Absolute” Invasive Marine Species (IMS) Survey  

M.T. Absolute was Bareboat Chartered to British Petroleum, Australia, with effect from the 9th April 2020, 

one of the requirements prior the vessels arrival in Australian Waters, is for the vessel to undergo an Invasive 

Marine Species (IMS) Survey, once the survey is completed, the vessel must leave port within 7 days and arrive in 

Australia.  

Bearing this requirement in mind, the vessel carried out an ad-hoc docking in ASL Shipyard, in Batam, 

Indonesia from the 19th March to the 25th March, following which the vessel set sail directly to Fremantle, 

Australia immediately upon un-docking.  

The Scope of the IMS Survey is to inspect and clean the following: 

Hull plating & weld lines 

All draft marks and all block marks under the hull 

Inside Sea chests, Rope guards, Bow Thruster Tunnels 

Propulsion equipment. 

Bilge keels and any appendages on the hull 

Chain lockers, anchors & anchor chains 

Inspect all primary sea strainers in the engine room and pump room. 

Deck equipment – life boat, pilot ladders, mooring lines, winch gypsies. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1. Vessel entered Dry Dock, Drying out.    2. Propeller condition upon docking       3. Hull condition upon docking 

4. Bow condition upon Docking  5. Hull condition upon Docking      6.  Engine Room Filters opened Cleaned 

7. Hull Condition after Cleaning      8. Propeller condition after cleaning   9. Hull Condition after Cleaning 

10. Capt Budi with Yard Staff at Dock Bottom 11. Final Inspection 12. Absolute Set Sail to Fremantle, 25th March 20 
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Featured Article: Mental Health – We all have a state of Mental Health 

A Lunch & Learn Session was carried out again using Micro Soft Teams, using the Shell Guides on Mental 

Health, the Topic for the 1st quarter was “We all have a State of Mental Health” 

The discussion and training was carried out by Andre D’Costa, Mr. Vijay Pal and Cherrie Seet, all actively 

participated in the Exercises / Discussions, though challenging whilst doing this virtually, staff still 

participated to make it an interactive session.   

 

 

 

 

 

  

Reasons why we would find it hard to talk about Mental Health: 

 There may be stigma attached to the term or talking about 

it. 

 Culturally, it may not be acceptable. 

 It may be seen as a sign of weakness. 

 We worry what people think of us. 

 We automatically think of mental illness. 

 Men find it difficult to talk about their health. 

 We don’t have the language or words to describe how we 
are feeling. 

Goals of the Module included: 

Understand that we all have a state of 

mental health just as we have a state of 

physical health – and how it can vary.  

Identify those things that can have positive 

and negative effects on our state of 

mental health and that they are similar for 

us all. 

Discover how, by talking about our mental 

health, we can understand ourselves, 

support each other and reduce stigma 

 

Five Tips on How to Improve Mental Health 

• DO the things differently  

• Experience Tranquility 

• Enjoy Affection 

• Laugh 

• Stay Healthy 

“These mental health habits will not only help us stay emotionally 

healthy and on track with our health goals but it will also help us 

quickly get back up when we slip up” 

 

Apps Available online:  

ISWAN: Psychological Wellbeing at Sea 

 

Sailors’ Society: Wellness at Sea app
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Recently one of our ship staff was 
victim to an online/ phone call scam, 
resulting in a loss of approx. S$ 2,000 
from his bank account. He is now in the 
process of filing a police report online.  
 
If you receive a call, email or text 
message claiming to be from a bank, 
postal service, or any other reputed 
organization, please do not provide any 
personal information, or transfer any 
money that may be requested. The 
police also advised members of the 
public not to give out personal 
information and bank details such as 
internet bank account usernames or 
passwords and one-time password 
codes from tokens.  
 
Even if the email or text message you 
received contains the name or logo of 
such a Bank/organization, please do 
not reply to it or click on any hyperlink 
in the message. They may ask for 
personal information, such as the 
recipient's name, identification card 
number, nationality and contact 
number, claiming that they will assist in 
resolving the matter.  
 
Please ignore unsolicited calls, 
especially from unknown parties. 
Scammers may use caller ID spoofing 
technology to mask the actual phone 
number, such that calls that appear to 
be from a local number may not 
actually be made from Singapore. "If 
you receive a suspicious call from a 
local number, hang up, wait five 
minutes, then call the number back to 
check the validity of the request," they 
added.  
 
 
 

Featured Article: Be AWARE /ALERT of SCAMS  

 
Scams are designed to trick people into giving away their money or 

personal information. While many people think scams target only 

certain groups of individuals, the truth is anyone can be a victim of a 

scam. We are all at risk. That's why it is important that everyone stays 

informed and vigilant against scams. 

 

 

 

Message from the Editorial Team 

 

Do take the safe distancing measures seriously 

Practice Good Hygiene, Wash your Hands regularly 

Wear a Mask at all times 

Be Socially Responsible at all times 

Finally Stay Safe and Stay Healthy 

Picture Courtesy: DBS Bank 


